
As Third Party Administrators (TPAs), we play an important role in the marketplace, collectively overseeing billions of dollars 
of premium, claims and pension funds. With TPAs growing in stature and importance, it is critical to establish guidelines and 
a code of professional conduct for our industry to protect the trust that plan sponsors place in us.

WHO WE ARE
We are an association made up of organizations that are engaged in the business of providing pension and benefit administration services to companies, unions 
and associations. Our goal is to represent the interests of the members of TPAAC as a common voice to the insurance industry and the various Provincial and 
Federal government regulatory bodies. We strive to create a financially strong TPA industry and to establish certain guidelines and uniform standards required to 
preserve the integrity of our industry.

STRATEGIC OBJECTIVES
•  �To promote and protect the interests and to conserve the rights of those engaged in the business of third party administration of group insurance and pension plans.
•  To promote standard and sound business and administrative practices among TPAs.
•  To educate the public on the business of TPAs.
•  To share information for the mutual benefit of the members.
•  To promote the maintenance and improvement of the qualifications and standards of TPAs. 

MISSION STATEMENT
To support and develop theThird Party Administration industry by representing the interests of TPAAC members and their customers and to preserve the integrity 
of our industry. 

VISION STATEMENT
To be recognized as the voice on behalf of Third Party Administrators and to promote a standard of excellence and professionalism throughout the industry.

To learn more about TPAAC and the advantages of membership, please contact us at 1-855-55TPAAC or email info@TPAAC.ca.
For more information, please visit www.tpaac.ca
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